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@neCert Asia

How to get you Certified as per 1SO 22000

Guidelinesfor
Food Safety Management System (FSMS) / 1SO 22000

OneCert Asia=Value

Disclaimer: These Guidelines are made for devel oping basic understanding only, Can not be used
or referred as standard reference. For the standard reference please refer to applicable

standards.

OneCert Asia Agri Certification (P) Ltd
Plot no.8, Pratap Nagar Colony, Near Glass Factory
Tonk road, Jaipur-302017 (Raj) India
Phone & Fax No: 0141-2701882

E-mail: info@onecertasia.in, Website: www.onecertasia.in
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OneCert Asia is a nationally and internationally recognized @mg Certification Agency
accredited by APEDA under thdational Programme for Organic Production (NPOP-India)

for Organic. OneCert Asiais a branch oOneCert Inc; US.

As a second step towards certification servid@asgCert Asia is offering our certification
services in Food Safety Management System (FSNE) /22000 and applies for accreditation in
Quality Council of India (QCI).

At present OneCert Asia is providing its services Agriculture, Livestock, Processing
(Perishable / Nonperishable), Catering (Hotel / t®awnt), Distribution (Retail, Shops
&Wholesale), Services (Water supply, Cleaning & Y¥atisposal etc.), Transport & Storage, and
Packaging Material Manufacture etc.

OneCert Asia was formed to provide understandabfigrdable and efficient certification
services in Food Safety Management System / ISO®R20

The nameOneCert and logo are recognized internationally as a syndbdhigh integrity and
guality. OneCert Asia FSMS experts are internationally recognized angedise in food
handling, processing, transportation and distrdsutOneCert Asia ensures all the support, within
the permitted limits, to its customer.

What is| SO 22000/FSM S Certification?

ISO 22000/FSMS Certification is a procedure tofyethat the essential principles of food safety
applicable through out the food chain (includingmary production through to the final
consumer), to achieve the goal of ensuring that fssafe and suitable for human consumption.

Why 1 SO 22000/FSM S Certification?
ISO 22000 / FSMS certification helps in buildingdt between consumers and producers.
ISO 22000 / FSMS to ensure interigity of food sypgiain.
Labels and certification marks help a consumeetognise trustworthy Food products easily.
ISO 22000:2005 certification and the logo are ingoair marketing tools.
ISO 22000:2005 certification helps in getting conapiaely a better price.

aprwbdpRE

Benefits of 1 SO 22000/FSM S Certification by OneCert Asia
OneCert Asia Certification services are understhladaffordable and efficient.

2. A team of young, energetic and experienced auditarsng excellent knowledge of different
types of operations is deputed. All the expertsracegnized internationally.

3. OnecCert Logo is recognized internationally as alsyinof very high integrity and quality.
Customer services and other supports to the claeisar excellence.
5. Neither hidden costs nor confusing statements.

L

»

Note: - HACCP, GMP certified facilities need only a few additional requirements for FSMS
System.

Approved By Chief Executive Officer Page 2 of 8



OCA/FSMS -074(Issue/Rev Date: Draft) OnecCert Asia

The Audit & Certification Process

The Certification process of OneCert Asia is diddato 5 steps

1. Application:

Contract reviewer will ensure that applicant orgation have appointed an authorized
representative (Management representative or fafetysteam leader) to provide the
necessary information to enable it to establishfaHewing:

a) the desired scope of the certification

b) the general features of the applicant organizatiooluding its name and the
address(es) of its physical location(s), significaspects of its process and
operations, and any relevant legal obligations;

c) general information, relevant for the field of tifgcation applied for, concerning the
applicant organization, such as its activities, homand technical resources,
functions and relationship in a larger corporatibany;

d) information concerning all outsourced processesl isethe organization that will
affect conformity to requirement;

e) the standards or other requirements for which gh@i@nt organization is seeking
certification;

f) Information concerning the use of consultancy ne¢pto the management system.

Application review:
Once complete application of client is received, cantract reviewer will review the same
on the basis of applicable standards to ensurtotlosving:

a. the information about the applicant organizatiord ars management system is
sufficient for the conduct of audit

b. the requirements for certification are clearly defl and documented, and have been
provided to the applicant organization; If any ingmete information/non
compliance are found or any additional informatismeeded, we will contact the
client

c. any known difference in understanding between use(®rt Asia) & applicant
organization is resolved

d. OneCert Asia has the competence & ability to penfdre certification activity;

e. The scope of certification sought, the location¢$)the applicant organization
operations, time required to complete audits ang @her points influencing the
certification activity are taken into account (laage, safety conditions, threats to
impartiality, etc.);

f. Records of the justification for the decision talartake the audit are maintained.

Once required information is gathered or requirésieaised (if any) are completed, an on
site audit is planned on a mutually agreed datetiamel
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Contract reviewer will appoint the auditor/ audiain as per the requirement of the client’s
management system in consultation with the Qualgsurance Executive.

This reviewing of application usually takes abowubaple of days based on the information
provided by applicant.

Pre-assessment Audit (Optional)

Pre-assessment is an optional assessment thatqaquested by client to assess elements
of the system and/or determine the gaps betweercuhent HACCP system and ISO
22000 prior to a first stage assessment. It magdnelucted as a gap analysis to ascertain
the progress in implementing the 1ISO 22000 system.

Stage 1 Audit

Upon receipt of the signed contract, the clientusthde informed of the date for stage 1 audit
which is carried out at client's location to ass#®s client's food safety management system
conform with all the requirements of the ISO 22@005 standard, to verify that the food safety
management system is designed to achieve the aegmm’s food safety policy and objectives, to

assess the capability of the food safety managesystém to manage compliance with statutory,
regulatory and contractual requirements and toicanthe planned arrangements for the Stage 2
audit.

The purpose of the initial audit is to assess #aliness of the management system for stage 2
audit, also called as ‘Certification Audit’ or ‘MaiAudit’ and to plan for the Certification Audit. |

is necessary that at the time of initial audit tequirements for certification as mentioned above
are met.

The stage 1 audit will cover validation of scopen@nagement system and certification, design of
management system, document review, applicabld l@ga other requirements, internal audit
process and management review process.

Once the client is prepared for stage 2 audit, datk time for stage 2 on-site audit is fixed in
consultation with the client. During the audit, @®et Asia auditors will abide to the principles of
Confidentiality (Confidentiality form & conflict ofnterest annual declaration). The stage 1 audit
findings are recorded and sent to the client ast aagort, indicating any areas of concern that
could be classified as nonconformity during thgeta audit.

While determining the interval between stage 1 ataje 2 audits, OneCert Asia consider the
convenience and needs of the client to resolveatbas of concern identified during the stage 1
audit. Accordingly, OneCert Asia will revise itsapl & arrangements for stage 2 audit. The interval
between stage 1 and stage 2 audits should nonigerdhan 6 months. The stage 1 audit should be
repeated if a longer interval is taken.

It is necessary that client completes appropriateection and corrective actions latest before the
start of the Stage 2 Audit.

Stage 2 Audit
The Certification Audit shall be conducted withimximum 6 months of the’lstage audit.

The stage 2 audit takes place at client’s siteotdion
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- the implementation, including the effectivenesstltd client's food safety management
system to the requirements of the ISO 22000:2005,

- to verify that the information and evidence of aomniity is achieved to all requirements of
the food safety management system standard,

- to assess the capability of the food safety managemsystem to perform key activities,
such as processes & activities including productieethods, controls, PRP’s, HACCP
plans & procedures as well as competency of peeananaging and involved in the food
safety functions, in conformity with ISO standard,

- to assess the client's food safety management reyste compliance with statutory,
regulatory and contractual requirements;

- to confirm that the client’'s food safety managemeydtem is effective in achieving the
stated food safety policies and objectives

Based on the objective evidence of conformity onammformity to the requirements of 1ISO
22000:2005, the audit team leader in consultatioth \audit team members arrives at audit
conclusion based on audit findings. If non-confdresi are found during the audit, a corrective
action request form is provided to client to commen the nonconformities and a corrective
actions plan will be decided in consultation witle tlient who should submit the corrective action
report to, OneCert Asia upon closure of the norfaonities.

If there is any major non —conformity found duritige stage 2 audit, the effectiveness of the
corrective action will be verified by an on-sitdléov up audit.

I ssuing Certificate:

When all corrective actions agreed between thetchad the audit team have been completed &
Upon receipt of the full payment, the audit repaiit be forwarded to reviewer for further review
& if reviewer will grant the permission for certhtion, then it will be forwarded to the Chief
Executive Officer of OneCert Asia who will act assagning authority to finally grant the
certification. If additional documents are requiraccommunication will be sent to the client.

The certificate(s) will identify the standard(s)wdich the client has been found compliant at the
time of audit and the scope of the managementmsyste

Certification decision
Reviewer will take the certification decision basedthe audit conclusions and recommendation of
audit team. Certification decisions will be intiradtto the client.

Post certification activity:
»  Surveillance audits

On-site Surveillance Audit is conducted for firsidasecond year to assess the On-site Surveillance
Audit is conducted for first and second year tceasghe On-site Surveillance Audit is conducted
for first and second year to assess the clientsreged compliance to the requirements of standard.
The surveillance audit program shall include, aste

- internal audits and management review,
- areview of actions taken on nonconformities idesdiduring the previous audit,
« treatment of complaints,
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- effectiveness of the management system with ret@rdchieving the certified client's
objectives,

- progress of planned activities aimed at continogdrovement,

« continuing operational control,

- review of any changes, and

« use of marks and/or any other reference to ceatiba

» Recertification Audit

Recertification audit is conducted in the same rneams of initial certification audit within every 3
years but before the expiry of certification, ahdhiere is any significant changes in the client’s
FSMS, stage 1 audit is required.

» Certification Maintenance:
The client is required to inform OneCert Asia praipf any significant changes to its product(s) or
services that impact the certified management sysfeor any other circumstances, which may affeet t
validity of its certification. For example: Changésite, Additional sites, Change of process, Cleanig
ownership, Change of scope, change in number ofiaye@s etc. OneCert Asia will then take the
appropriate action, such as, conducting a speialand/or changing the certification.

Non-performance of surveillance visits at interge¢ater than 365 days results in certificate lapsis
validity. Validity of the certificate cannot be extded beyond the expiry date indicated on thefioat
and reassessment audit (if applicable) must be Betpwithin the validity period including the time
required and foreseen for completing the correctiestions on the non conformities if found any dgrin
the re-certification audit.

If necessary, OneCert Asia may have to conducttsuadishort notice to investigate complaints, or in
response to changes or as follow up on suspengitindfawals. In such cases, advance intimation will
be given to the clients.

Suspending, withdrawing or reducing the scope of certification

OneCert Asiaeserves the right teuspend, withdraw or reduce the client’'s scopeatt be done in
following events:

« The client’s certified food safety management syskas persistently or seriously failed to
meet certification requirements, including requieens for the effectiveness of the
management system,

« The certified client does not allow surveillancerecertification audits to be conducted at
the required frequencies,

- The certified client has voluntarily requested sp@nsion

Under suspension, the client's management systetifiaaion is temporarily invalid. Further
failure to resolve the issues that have resultatiensuspension within a time frame shall result in
withdrawal or reduction of the scope of certificati

The maximum allowable suspension period will bedhths within which the client has to revoke
its certification status from suspended to operatictatus.
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Under the category of reduction of the scope ofifagation, OneCert Asia will exclude the parts
not meeting the requirements, when the client harsigtently or seriously failed to meet the
certification requirements for those parts of thepe of certification. Such reduction of scope will
be in line with the requirements of the ISO 220002 standard used for the certification.

Under the category of reduction of the scope ofifagation, OneCert Asia will exclude the parts
not meeting the requirements, when the client harsigtently or seriously failed to meet the
certification requirements for those parts of thepe of certification. Such reduction of scope will
be in line with the requirements of the ISO 220002 standard used for the certification.

OneCert Asia reserves the right to publish the tla&t such action has been taken.

Balance Payment

The client must send the balance amount, if anytheffinal invoice to OneCert Asia. Also, a
signed copy of the audit report must be send todernteAsia for filing.

Certificates & OneCert AsiaLogo/Marks

If the company is in compliance with the relevatanglard requirements, they can advertise their
company profile as ISO 22000:2005 certified compartih OneCert Asidogo. Product labelling
doesn’t come under the scope of certification.

The OneCert Asia logo and accreditation mark(s)sard (soft copy by mail) to the certified client
along with certificate document.

The client has to submit the sample of matter pdnwith logo either by soft or hard copy to
ONECERT ASIA for the final approval of logo usage.

Handling Appeals and Complaints

Clients are free to approach OneCert Alia any type of complaints or appeals against the
OneCert Asiastaff, OneCert Asiaertification system or other clients certified GypeCert Asia.
Any complaints or appeals have to be made eithevriting or through e-mail or phone to the
OneCert Asia office. Complaints will be handled fidentially. The Chief Executive Officer of
OneCert Asia or the person appointed by him far thsk deals with appeals and takes decisions on
the same.

Standards

The ISO 22000:2005 standard can be obtained froredBuof Indian Standards (BIS), New Delhi
office.
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Cost of FSM S Certification by OneCert Asia:-

OneCert Asia fees may vary depending upon the teggired for different activities such as
processing of application, review/s, audit/s, répaiting, decision making etc. Fees of a Client
will depend upon:

1.

No ok~ wbd

8.

No. of products applied for FSMS Certification.
No. of production lines (Processor only).

No. of employees

No. of Operation sites or Offices.

Size of operation.

Complexity of operation.

Records maintained and information provided.
Support provided by applicant.

The Fees for the different categories of Clienty tma within in the range of Rs.10, 000/- to Rs.1,
00,000/-. For more details please write to One@aitn Office with brief description of your
operations.

Timetaken by OneCert Asiafor Certification

The certificate can be released within 1 monthradteepting corrective actions & closure of all
non-conformities, raised while certification audhy, the client.

Sandeep Bhargava
Chief Executive Officer
OneCert Asia Agri Certification (P) Ltd
Plot No. 8, Pratap Nagar Colony,
Near Glass Factory, Tonk Road,
Jaipur (Raj.)-302017
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